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Creating Presence in Your Online Course: Culminating 

Assignment 

Imagine that you’re interviewing for a position that requires teaching online courses. One of the 
questions you’re asked is, “Tell us what you know about the different types of “presence” in online 
courses – what are they, why are they important, and how would you create each one in the online 
courses you would be teaching for us?” How would you respond? 
 

Your answer to the question: 
 
Too often online students feel like they are on a deserted island. They are given access to a 
course room and they are on their own. To help alleviate this feeling and to facilitate a quality 
learning experience for students there are three types of presence that are imperative to 
establish in an online course, instructor, cognitive, and social.  
 
Instructor presence lets the student know they are indeed not responsible for learning on their 
own. There are a variety of strategies to help establish instructor presence in the course room. 
First and foremost, I would post a video introduction that included not only the normal 
information such as qualifications etc., but also things that excite me about my discipline, the 
content that will be covered, and a personal tidbit or two. This helps the student right from the 
beginning to see me as a real person and helps to establish that personal connection. Other 
strategies that I would use would be to provide timely formative feedback on discussions or 
assignments. Again, this is a way for students to know that I am present in the course and 
vested in their success. Finally, I would hold virtual office hours at posted times so that students 
knew there was a place and time they could come to for help if they needed it.  
 
Social presence is also an important way for students to understand that they are not alone in 
their educational journey.  One again, the video introduction is a way to help begin establishing 
social presence at the beginning of a course. Asking the students to also post a video 
introduction is a way for them to get to know one another as individuals rather than just a name 
attached to a discussion post.  I would include group activities in my course to provide students 
an opportunity to engage with and learn from one another. Students will be encouraged to 
leverage video-conferencing tools to work with their group, thereby not only increasing their 
skill in virtual communication but also helping them connect in a deeper way with their peers.  
 
Cognitive presence is established as learners engage with the content, the instructor, and one 
another to reflect on and apply the content/concepts being learned in the course. Rather than 
present content and ask learners to take a simple multiple-choice quiz to gauge their level of 
understanding, I would use more active or experiential strategies to have them engage with the 
content. Providing a problem of practice, or case study, at the beginning of a unit of study and 
having students analyze the problem or case through the lens of new knowledge is a way to help 
them contextualize and therefore connect to what is being learned. Asking learners to think 
about an example from their own experience as it relates to the content and share that example 
is another way for them to relate what they are learning to their own experiences. Further, 
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asking them to share their reflections and provide feedback to others helps students learn from 
one another therefore strengthening the community of inquiry.  
 
When instructor, social, and cognitive presence are intentionally designed into a course, 
students benefit from an engaged learning environment that challenges their preconceptions, 
helps them relate what they are learning to their own experiences, provides them an 
opportunity to learn from their peers, and leaves them feeling supported by the instructor and 
the institution. Gone is the feeling of being left on a deserted island with a laptop and a bunch of 
videos – replaced by an active, engaged learning community.  
 

Your Facilitator’s feedback on your answer to the question: 
Suzanne, 
Your definitions for each of the types of presence are clearly stated and supported by research.  You 
have a great explanation for why each of these presences are important in an online course and how 
students would be impacted if they were not created. 
For each presence you have included specific strategies you implement in your online course to create 
all three types of presence. 
I especially appreciated your comment about the need to “intentionally” design the strategies into a 
course to create these types of presence. 
 
Your revised answer to the question (if necessary):  
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For Facilitator Use 

Your Facilitator will use the following rubric to rate your assignment as “Met” or “Revise.” To receive a 
“Met” rating overall, you must receive a “Met” rating for each criteria. 
 

Criteria Description Rating  
(“Met” or “Revise”) 

Answer is complete. The question is answered 
completely.  

MET 

Answer is correct. The question is answered 
correctly in accordance with the 
information presented in the 
workshop. 

MET 

Answer is well-developed. The answer is at least three 
paragraphs long and shows 
synthesis of information 
presented in the workshop. For 
each type of presence, the 
answer includes at least three 
examples of how to create that 
type of presence.  

MET 

 
Overall Rating (“Met” or “Revise”): MET 
 
Overall Feedback: 
Suzanne, 
Nicely done.  I appreciate how you truly synthesized the information in your response. 
~Lisa 
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