
 
  
Online Virtual Designer Certificate Program  
 
Certificate Overview: Virtual classroom technology enables learning and development 
teams to reach all audiences, at any time of the day, with just a simple internet connection. 
But creating engaging programs for this type of technology is an immense challenge 
requiring both technical knowledge and the ability to apply sound instructional design 
techniques so that the trainer and producer are enabled to deliver online learning events 
that filled with interactive participants, not passive attendees. 
 
This certificate is an immersive skill-building experience of engaging online training with 
examples, practice and coaching designed to empower instructional designers to create 
virtual instructor-led training experiences with confidence! You enter a complete live online 
training world, participate in discussions, practice learning online, explore your virtual 
classroom platform, create training materials ready for immediate use and discover how 
your organization can begin to make the necessary shifts which support a virtual learning 
culture! You will walk away with the skills needed to become a savvy online virtual 
designer! 
 
Instructor 
Kassy LaBorie 
Principal Consultant, Kassy LaBorie Consulting, LLC 

 
Course Objectives 
In this certificate, you will learn to: 
 

• Identify the online meeting technology features used to create engaging online 
training like chat, whiteboard, polling and breakouts 

• Prepare virtual instructor led materials following current design approaches. 
• Select appropriate virtual instructional strategies and activities that engage online 

learners. 
• Develop engaging learning activities that prepare participants and ensure learning 

transfer in an online event. 
• Design live online activities, following the principles taught and practiced in the 

live + online learning sessions. 
 
Session 1 - Instructional Design for Spectacular Virtual Classroom Training 
 

Introductions, foundation for virtual instructional design, and a demonstration of a model 
engaging live online training session. 

 
• Describe how engaging live online training events are designed and delivered 

using a 3-Step Virtual Activity Design Process 



• Determine the appropriate level of interaction to design impactful live online 
training. 

• Analyze activities for specific engagement techniques to apply to your own 
programs. 

 
Session 2 - Creating Engaging Virtual Classroom Environments 

 
Prepare participants to effectively learn online and analyze the features of the live 
online training platform in order to create engaging learning environments. 

 
• Prepares you to launch effective learning (learn online) 
• Create effective solutions using the features of the platform (use features) 
• Avoid the specific areas that cause the most trouble (troubleshoot) 

 
Session 3 - ‘Next Level’ Virtual Classroom Design Techniques, Skills, and Solutions 

  
Develop the specific design skills required to ensure learning transfer in an online event. 

 
• Design materials to support demonstration and delivery of trainer / producer 

skills 
• Create solutions for learning activities like role playing, coaching, and virtual 

labs 
• Engage learners using additional online tools and resources (mobile, ind. study, 

social media) 
 
 
Session 4 - Virtual Classroom Activity Showcase 

  
Walkthrough an activity designed by you for feedback and coaching from the instructor 
and certificate peers. 

 
• Present and walk through your own activity 
• Receive coaching and feedback 
• Create an action plan for future successful design of virtual classroom training 

events 
 
For more information visit: 
 
http://www.trainingliveandonline.com/ 
 
Or contact: 
 
Leah Nelson 
Senior Conference Program Manager 
Training Magazine Events 
 
leah@trainingmag.com 
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